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Welcome to the Croydon Neighbourhood Watch page. We’re here to help you protect yourself and others. 

 

The CBNWA committee meets every month and at least one Inspector from Croydon Met Police attends to provide a report of 

their activities.  

Police Report (August onwards)  
• Croydon Police started their summer plans based on 4 tiers - focussing on prolific shoplifters; venues receiving stolen 

goods from shoplifters; related drug dealing; and following up offences committed by prolific shoplifters, with 

applications for Criminal Behaviour Orders at court. Officers are being placed in stores as much as possible and 

offender packs have been produced containing photographs of prolific offenders and guidance for writing statements, 

tailored to individual business venues. The strategy is proving effective with several arrests for shoplifting. 

Neighbourhood Watch Network (NWN) will be running a programme for shopkeepers from September. Details have 

been passed to Croydon Council officers and to the Business Improvement District. 

• A recent initiative targeting “cuckooing” addresses which have been taken over by drug dealers, was very successful.  
• The funding bid for Selecta DNA kits was not successful and with the present financial situation, funds are unlikely to 

be found from within the Metropolitan Police.  
• Operation “Martello” - targeting hot spots in the town centre continues successfully, flooding the areas involved with 

officers on specific days.  

• The permanent cameras for live facial recognition are scheduled to go live in September. The committee noted that 
the legality of the use of live facial recognition was being challenged in another borough because of a case of 
misidentification. The Inspector responded that there was always intervention from a police officer to check the 
identity of people flagged by the system. He had not heard of any cases of wrong identification within Croydon.  

• Police are still targeting a street each week, publicising the Met Engage platform and encouraging people to use it. 
 
Use of Live Facial Recognition 
LFR was operated in Croydon town centre on Saturday 6th September. In 3½ hours, 7 individuals were arrested, 3 further ones 

spoken to. Amongst the arrests were 

• Wanted for Theft 

• Wanted for criminal Damage 

• Wanted for Harassment, Malicious communications and common Assault (DV and VAWG related) 

• Wanted for breach of court order 

• Breach of Tag in relation to a DV matter (ABH) 

• Breach of Tag in relation to possession of an offensive weapons who, when searched, was found to be in possession 

of an offensive weapon. 

Checks were also made on several individuals who are on the sex offenders register. In addition, 12 police officers were out on 

foot, which saw lots of positive engagement. The police are committed to deploying this technology effectively but also making 

sure they continue the conversation with communities, so it is seen as legitimate and use of it is understood. 

Protecting your pension from Fraud 
In a September bulletin, Action Fraud warned of criminals trying to catch people out of their life savings.  Data revealed 519 
reports of pension fraud in total and £17,567,249 lost in 2024, with an average loss of £33,848 per person. They advised: 

• Secure your online pension account using a different password to your other accounts and 2 step verification. 

• Ignore unsolicited calls about your pension 

• Don’t be rushed in to making an investment; legitimate organisations will never pressure you. 

• If you have made a payment, inform your bank or pension provider as soon as possible. They can help you prevent any 
further losses. Monitor your bank and pension statements regularly for any unusual activity. 

• Report potential scams to Action Fraud on 0300 123 2040 
 
Student safety: protect young people from fraud and cybercrime [#516557965] 
This bulletin from Action Fraud provided information and advice to students who are so often the targets of fraud. It covered:  

• job applications - fake job adverts, so-called consultation fees, promises of lucrative contracts 

• rental fraud – offering properties which don’t exist, demanding upfront payments 

• online safety tips – combatting unsolicited contacts, protecting accounts, payment safety 
If you have been a target or victim of fraud, contact actionfraud.police.uk or call 0300 123 2040   
 
Croydon Police Cybercrime Report 
This showed the number of offences during August was 265, with total losses of nearly £1m. The top five (by volume) were: 
Online shopping and auctions; Hacking social media and email; Advance fee frauds; Consumer investment fraud; Cheque, 
plastic card and online bank accounts.  
 

Vehicle theft: reports continue to appear much too regularly on Next Door. Despite technological advances (eg keyless entry), 

criminals can buy devices to bypass your vehicle’s management system. The general advice is to use visible and physical 

deterrents such as trackers, steering locks, wheel clamps etc These products vary in price and quality, so look for any that have 

been independently tested. If you can park off road, careful positioning of the vehicle can help as can CCTV and security 



lighting. Angle grinders (a favoured criminal’s tool) make a lot of noise. There is no substitute for constant vigilance and 

encouraging your neighbours to do the same. Look out for strangers sizing-up your vehicle in advance. Challenge them with a 

“can I help you” and share any intel with neighbours and the police.   

 

Disclaimer: the opinions expressed in this article are entirely my own and do not necessarily reflect either the views or policies 
of CBNWA 
 
 Julian Roche 
 
 
 
 


